Privacy Policy (EU Regulations n. 679/2016)

The Data Controller, informs you, pursuant to art. 13 EU Regulations n. 679/2016 (hereinafter, "GDPR") that your data
will be processed for the following purposes:

1. Treatments
The Data Controller processes personal, identifying, and / or sensitive data that you have communicated during
contractual relationships.

2. Purposes
Your personal data are processed without your express consent art. 6 lett. b), e) GDPR), for the following purposes:

e  Fulfill the contractual and tax obligations deriving from relations with you in existence;

e To fulfill the obligations established by the law, by a regulation, by the community legislation or by an order of

the Authority;

e Marketing: subject to your prior express consent, legal basis of this Regulation the Data collected
will be used to send information and/or sales communications, inherent (i) to the Company and the
hotel at which you decided to stay, and (ii) the “Best Western” world: hotels and services linked to
this hotel. Your consent, though optional, is required for the completion of the registration with, and
the use of, the above-described communications service. You may cancel your registration with the
above service at any time, following the procedure indicated in each communication you receive or
sending a specific notice to the Company, to the addresses reported at the point 11. (Contact data).

e Market research and profiling: finally, subject to your prior express consent, legal basis of this Regulation, the
Data will be collected for market research and profiling. In this case, your choice and purchasing habits will be
analysed to create services, promotions, initiatives and communications that are better suited to your
behaviours, habits and needs. Your consent, though optional, is required for the completion of the registration
with, and the use of, the above-described communications service. You may cancel your registration with the
above service at any time, following the procedure indicated in each communication you receive or sending a
specific notice to the Company, to the addresses reported in section H. (Contact data).
3. Treatments methods
The processing of your personal data is carried out by means of the operations indicated in art. 4 n. 2) GDPR. Your
personal data are subjected to both paper and electronic and / or automated processing.
The Data Controller will process the personal data that may be stored for the period of 6 months in addition to that
provided for by law, including taxes, applicable
Regarding Data processing for marketing purposes and for market research and profiling, as described in the foregoing
point 2., Data is processed for a period not exceeding 12 months after its collection.
At the end of the indicated periods the data will be deleted and / or made anonymous

4. Access to data
Your data may be made accessible for the purposes referred to in art. 2.

e To employees of the Data Controller or related companies in Italy and abroad, in their capacity as authorized
and / or data processors and / or system administrators;

e To third party companies or other subjects that carry out activities on behalf of the Owner

e Company advisors or other entities providing services related to the Hotel Service, including Best Western Italia
S.c.p.a., with offices in Via Livraghi 1/b, Milan, VAT Number 06865290156

5. Data communication

Without the need for express consent (Article 6 letter b) and c) GDPR), the Data Controller may communicate its data
for the purposes referred to in art. 2. to those subjects to whom the communication is mandatory by law for the
accomplishment of the said purposes. These subjects will process the data in their capacity as independent data
controllers.

6. Data transfer

Personal data are stored on computer systems located in Italy and therefore within the European Union. In any case, it
is understood that the Data Controller, if necessary, will have the right to move data on IT systems, even non-EU. In this
case, the Data Controller hereby ensures that the transfer of non-EU data will take place in accordance with the
applicable legal provisions, subject to the stipulation of the standard contractual clauses provided by the European
Commission (data shield)

7. Nature of providing data and consequences of refusing to answer

The provision of data for the purposes referred to in art. 2 is mandatory. In their absence, we will be unable to manage
any relationship with your person.

8. Your Rights



In your capacity as an interested party, you can exercise the rights referred to in art. 15 GDPR
Where applicable, it also has the rights referred to in Articles 16-17-18-19-20-21 GDPR
9. How to exercise rights
You may exercise your rights at any time by sending a request to the Data Controller.
10. Data controller
Independent controllers of the data you provided to the hotel and during your stay are the following:
e ZENIT SRL — Via Murillo 9, 20149 Milano P.IVA 03072180155, the data processing of which is regulated
hereunder;
e  Best Western International, Inc. as per separate notice

Obtaining customer’s consent upon arrival

I, the undersigned ,

- after reading the notice above, consent to receive information and/or sales communications, inherent to the Company
and the hotel in which | stayed and in general inherent to the “Best Western” world:

[ I give consent (I deny consent

- after reading the notice above, regarding data processing for profiling, consent to receive information and/or sales
communications, better suited to my needs:

(1 | give consent (1 1 deny consent

1 Authorize

[0 Do Not Authorize
the hotel to the outward communication of information about my stay, with the only aim of permitting the receiving of
messages and calls addressed to me

Luogo, Data Signature



